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This manufacturer warranty covers the buyer of a Forma kitchen of any possible defects, which were 
not noticed at installation and which may appear with use or time, within 7 years from the purchase 
date.

It is understood that the warranty covers only cases where the kitchen contains a minimum 5 units.

The purchaser,  joining the warranty document (1), shall notify the dealer, who will then request 
approval from Xey Corporación. Should Xey Corporación accept the product as faulty, under the 
terms included in the warranty limits, it will decide whether to repair or replace it.

In the case of repair or replacement Xey Corporación will supply the dealer, at its own cost with:
a) 	Repaired materials free from the original defects.
b) 	New identical materials should Xey Corporación decide on replacing the defected material or if 		
	 repair work is not considered satisfactory.
In extreme cases (2) making the above solutions impossible, Xey Corporación will offer an alternative 
solution.

Warranty Limits and Exclusions:
- 	 Units must have been purchased from a Xey Corporación dealer.
- 	 Goods must not have been altered after leaving the factory.
- 	 This warranty shall not cover complaints due to factors beyond Xey Corporación’s control (3).
- 	 This warranty excludes any natural changes inherent in wood with the passing of time, as well 		
	 slight changes in colour.
(1) The warranty document will only be valid if it has been duly completed and stamped at purchase 		
	 and the correponding copy sent to Xey Corporación on that date.
(2)	Discontinued material,no longer availability by our supplier, possible change of activity of the 		
	 dealer, etc.
(3)	Water leakage, excessive heat, irregular humidity conditions, faulty installation, sharp blows, 		
	 misuse, inappropriate cleaning products, tone changes due to natural light, etc.

NOTE: This warranty by no means intends to limit of the specifications laid down in the.”Royal 
Legislative Decree 1/2007,of 16 November 2007,by which the consolidated text of the General Law 
for the Defence of Consumers and Users and other complementary laws is approved”
This warranty is exclusively valid for units being sold and installed in the Europeen Comunity.


